
II. Contents

I. Acknowledgements...............................................................................................................................1
II. Contents...............................................................................................................................................2
III. List of figures.....................................................................................................................................4
IV. List of tables.......................................................................................................................................4
1 General introduction..............................................................................................................................6
2 Research framework: Advanced Producer Services in world cities......................................................8

2.1 Main objectives of the dissertation................................................................................................8
2.1.1 Background: globalisation, world cities, advanced producer services..................................9
2.1.2 Research aims......................................................................................................................13
2.1.3 The general approach...........................................................................................................14

A. Agglomeration economies: which scale?............................................................................15
B. The APS complex: how does it function?...........................................................................16
C. Command and control practices of APS under globalisation..............................................17

2.1.4 Structure of the dissertation.................................................................................................18
2.2 References...................................................................................................................................20

3 Metropolitan geographies of Advanced Producer Services: centrality and concentration in Brussels
................................................................................................................................................................25

3.1 Introduction.................................................................................................................................25
3.2 Metropolitan geographies of APS firms......................................................................................27

3.2.1 Exogenous processes: centralization and new forms of centrality......................................27
3.2.2 Endogenous processes: localisation economies...................................................................28

3.3 Methodology : data, spatial framework and indicators...............................................................29
3.3.1 Description of the data.........................................................................................................29
3.3.2 Centrality and concentration................................................................................................30

3.4 Results : metropolitan geographies of APS sectors in Brussels..................................................32
3.4.1 Centrality..............................................................................................................................32
3.4.2 Concentration.......................................................................................................................34
3.4.3 Combining concentration and centrality measures..............................................................34

3.5 Discussion....................................................................................................................................37
3.6 Conclusions.................................................................................................................................39
3.7 References...................................................................................................................................40

4 Unpacking the advanced producer services complex in world cities: charting professional networks, 
localisation economies, and markets......................................................................................................45

4.1 Introduction: World-city formation and the advanced producer services complex.....................45
4.2 Hidden in plain sight: localisation economies in advanced producer services............................47
4.3 Methodology: Surveying Brussels...............................................................................................49
4.4 Unpacking the Brussels advanced producer services complex...................................................51

4.4.1 The structure of the APS complex.......................................................................................51
4.4.2 The nature of the APS interactions......................................................................................53
4.4.3 The spatial footprint of the APS complex............................................................................54
4.4.4 Local and international hinterworlds of the APS complex..................................................55

4.5 Conclusion...................................................................................................................................56
4.6 References...................................................................................................................................58

5 Analysing the APS command and control function: Corporate restructuring processes in the Brussels
banking sector.........................................................................................................................................63

5.1 Introduction.................................................................................................................................63
5.2 Theoretical considerations: corporate restructuring processes in the banking sector..................66

2



5.2.1 Banking on consolidation and internationalisation..............................................................70
5.2.2 Digitisation of the banking sector........................................................................................71
5.2.3 Outsourcing and offshoring.................................................................................................73
5.2.4 Flexibilisation of work.........................................................................................................74

5.3 Methodological aspects...............................................................................................................75
5.4 The role of APS in the restructuring processes of the four large Belgian banks.........................77

5.4.1 Consolidation.......................................................................................................................77
A. Formation of the four Belgian banking groups...................................................................78
B. Post-crisis shift of ownership structures..............................................................................80
C. Uniformisation of the Belgian banking landscape..............................................................80

5.4.2 Internationalisation..............................................................................................................80
A. Rising of foreign ownership post-crisis..............................................................................81
B. International division of labour allows outsourcing/offshoring..........................................83

5.4.3 Outsourcing and offshoring.................................................................................................84
A. Added value, core business and specialisation....................................................................84
B. Offshoring of routine IT activities.......................................................................................87
C. Outsourcing the recruitment for specific IT skills...............................................................89

5.4.4 Digitisation...........................................................................................................................91
A. Back office automation processes : the implementation of IT platforms and RPA............93
B. Reorganisation of corporate governance.............................................................................95
C. Business model diversification............................................................................................97
D. What are the reasons attributed to current digitisation processes ?...................................101

5.4.5 Flexibilisation....................................................................................................................102
A. A flexible workforce..........................................................................................................103
B. A flexible remuneration: ‘cafetaria plans’.........................................................................104
C. A flexible qualification : ‘a flexible digital employee’......................................................105

5.5 Conclusions...............................................................................................................................106
5.5.1 Synthesis of the restructuring processes of the banking sector..........................................106
5.5.2 APS as a complex? The role of APS in the restructuring of banks....................................110
5.5.3 APS as a complex: the command and control function of the economy............................111
5.5.4 Limits of the approach.......................................................................................................111

5.6 References..................................................................................................................................112
6 Conclusions.......................................................................................................................................119

6.1 The APS complex......................................................................................................................119
6.1.1 Geography of the Brussels APS complex..........................................................................120
6.1.2 The nature of the relationships of the APS complex..........................................................121

6.2 The command and control function of the APS complex..........................................................122
6.3 Brussels in the global economy: towards a contexualisation of the results...............................124

6.3.1 Brussels' intermediate position in the bank........................................................................124
6.3.2 Relationships among APS beyond the Brussels context....................................................125

7 Appendix...........................................................................................................................................128
7.1 List of interviews.......................................................................................................................128
7.2 Basics for understanding the banking landscape in Belgium....................................................129

7.2.1 Who are the actors in the Belgian banking landscape ?.....................................................129
7.2.2 Glossary.............................................................................................................................131

A. Structure of a company.....................................................................................................131
B. Management of a company: annual accounts....................................................................132
C. The types of banks.............................................................................................................132
D. Functioning of the banking system...................................................................................133

7.2.3 External resources..............................................................................................................134
A. To listen to.........................................................................................................................134

3



B. To read and listen...............................................................................................................134
C. To do..................................................................................................................................134
D. To encounter......................................................................................................................134

8 Abstract..............................................................................................................................................137
8.1 [ENG]........................................................................................................................................137
8.2 [FR]............................................................................................................................................138
8.3 [NL]...........................................................................................................................................139

III. List of figures

 Figure 1: Centrality of the APS sectors in Brussels..............................................................................33
 Figure 2: Centrality and concentration of the APS sectors in Brussels.................................................35
 Figure 3: Location of the combined APS sectors in the Brussels metropolitan area, 2014..................36
 Figure 4: The Brussels APS complex....................................................................................................52
 Figure 5: Large banking groups in Belgium (1990-2018)....................................................................78
 Figure 6: Digital-related word occurrences in annual reports...............................................................93
 Figure 7: Restructuring processes of the banking sector and their interconnections..........................108
 Figure 8: Spatial redistribution of Brussels bank activities (2000-2018)............................................110

IV. List of tables

Table 1: Scope of service definitions for a selection of studies.............................................................12
Table 2: Dissertation outline...................................................................................................................19
Table 3: APS sectors in the Brussels metropolitan area.........................................................................30
Table 4: Location of APS jobs in the Brussels metropolitan area, according to the time-distance to the 
centre......................................................................................................................................................33
Table 5: Spatial Gini of the APS sectors in Brussels..............................................................................34
Table 6: Nature of interactions by APS sectors......................................................................................54
Table 7: Location of APS interactions....................................................................................................55
Table 8: Brussels APS markets...............................................................................................................56
Table 9: Finance and insurance activities in the EU-28.........................................................................65
Table 10: Finance and insurance activities in Belgium..........................................................................66
Table 11: Transformation processes in the banking sector at different scales (1)..................................68
Table 12: Transformation processes in the banking sector at different scales (2)..................................69
Table 13: Payconiq and the PSD2 directive.........................................................................................100

4


